
Trading Manager
Walkthrough

info@redsealsolutions.com

mailto:info@redsealsolutions.com?subject=Trading%20Manager%20Walkthrough%20Question/Feedback


Corporate Overview

ÅSoftware, solutions, and consulting services 
surrounding the Sun/SeeBeyond/STC suite of 
products with decades of experience in this space
ÅExperts in EAI, B2B, EDI, SOA, ESB, MDM, MoM
ÅSolutions and software built on top of existing 

products
ïVertical focus
ïCustom built for customers wanting to fund
ïExtremely attractive license and annual maintenance fee 

structures
ïFully supported and upgradable
ïModernization services (DataGate, eGate4, SRE, ICAN, R6, 

GF-ESB, .next)
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Agenda

ÅBackground

ÅDifferentiators

ÅWalkthrough

ïTrading Partner Management

ïTrading Agreements

ïManaging Protocols

ÅMoving Forward
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Background

ÅLimitations of existing solutions
ïTrading Partner Management has speed and 

scalability limitations
ïNew and updated standards needing support in 

B2B
ïTransaction Tracking lacks features like edit and 

resubmit, auditing, and limited to operational 
information
ïLack of choice for HIPAA validation third-party 

vendors (pre-5.1.1 B2B Suite)

ÅNo roadmap for eXchange/B2B Suite for R6 or 
.next (Fuji)
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Background

ÅEase of Use Issues
ïSteep learning curve
ïNo logical creation or maintenance flow
ïNo separation of configuration that changes often 
ǾŜǊǎŜǎ ǘƘƻǎŜ ǘƘŀǘ ŀǊŜ άŀŘǾŀƴŎŜŘέ ƻǊ ŎƘŀƴƎŜ 
infrequently

ÅLock-in to LDAP repositories for trading 
configuration
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Differentiators

ÅEasy to use ςUsability first!
ïSimple, easy to create and maintain Trading Relationships and 

Agreements
ïTrading Partner categorization, user favorites, and community 

support for management, authorization, and reporting
ïAll major entities have the ability to both create and use 

templates (Trading Partners, Agreement, Dialogs, etc.)

ÅSupports a Wide Range of Software Infrastructure
ïMulti-database support
ïMulti-ESB platform support
ïMulti-validation engine/script support

ÅScalable
Å Capable of handling millions of Trading Partners and 

Relationships
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Differentiators

ÅSecure
ïSupport for standard HTTPS/SSLclient connections
ïSelf-service options with role-based access 

management and driven views
ïSupport for authenticating through standard LDAP and 

Active Directory stores

ÅCloud ready
ïHosted service ready
ïMulti-tenant data model
ïThin-client (browser-based)

ÅProvides a forward path to Sun platform and non-
Sun products, technologies, and customers for 
B2B
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Login

ÅThe Trading Manager 
requires each user to 
log into the system 
and all views from 
this point forward are 
governed by the 
specific roles 
associated with the 
user

ÅAuthentication can 
be integrated with 
your existing single 
sign-on solution
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Manage Trading Partners

Å! ƭƛǎǘ ƻŦ άŦŀǾƻǊƛǘŜέ[1] Trading Partners is the 
default displayed list.  From there, you can 
add and modify:

ïTrading Partner Details

ïContacts for Community, Company, Division, 
Department, and Trading Partners

ÅAddresses, Telephone numbers, Email addresses, User

ïAssociate notes with attachments throughout

ώмϐ άŦŀǾƻǊƛǘŜǎέ ŀǊŜ ǳǎŜǊ ƛƴŘŜǇŜƴŘŜƴǘ ŀƴŘ ƳŀƴŀƎŜŀōƭŜ ƭƛǎǘǎ ǘƘŀǘ ŀǊŜ ŎƻƳǇǊƛǎŜŘ ƻŦ ǊŜŎŜƴǘƭȅ ǾƛŜǿŜŘ ŀƴŘ ǎŜƭŜŎǘŜŘ ŜƴǘƛǘƛŜǎΦ
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Manage Trading Partners

ÅThe Trading Partners in the initial displayed list are the 
ǳǎŜǊΩǎ άŦŀǾƻǊƛǘŜǎέ

ÅClicking on one will display their details
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Contacts for a Partner

ÅCommunities, Companies, Divisions, Departments, and 
Trading Partners all have Contacts associated with them

Å¢ƘŜǎŜ /ƻƴǘŀŎǘǎ Ŏŀƴ ŀƭǎƻ ōŜ άǳǎŜǊǎέ ƻŦ ǘƘŜ ǎȅǎǘŜƳ
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Notes

ÅTrading Partners and most other entities in the 
system can have notes with file attachments
Å¢ƘŜǎŜ ŀǊŜ Ŝŀǎƛƭȅ ŀŎŎŜǎǎŜŘ ŦǊƻƳ ǘƘŜ ŜƴǘƛǘƛŜǎΩ ǾƛŜǿǎ
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Managing Agreements

ÅTrading Agreements can be created from 
templates using the standard details screen 
or through the Add Agreement Wizard
ÅThe following Agreement entities can be 

made into templates
ïEntire Agreements
ïTransactions
ÅExamples: 
ïX12 Heath Care Claim - 837
ïX12 Heath Care Payment/Advance ς835

ïTransaction Groups and Dialogs
Å9ȄŀƳǇƭŜǎΥ  уотΣ  ффтΣ нтсΣ нттΣ уор Χ
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Managing Agreements

ÅTo add an agreement, select the Agreements tree and click the 
new (+) button

ÅTo edit, select the agreement in the tree and modify the 
properties
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Create Agreements Wizard

Å¢ƘŜ ά!ŘŘ !ƎǊŜŜƳŜƴǘ ²ƛȊŀǊŘέ ƻŦŦŜǊǎ ŀ ǉǳƛŎƪ ǿŀȅ ǘƻ 
capture a Trading Agreement based on templates

ÅThe first step is to enter the high-level Agreement 
information
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Step 1 of 4

1. Enter Agreement 
Information.

2. Select Trading Partners.

3. Optionally enter Transport 
Protocol Information. 

4. Define Transactions.

Enter the name of the Agreement.

Select the Protocol and Version.

Optionally specify a date that the 
agreement starts being effective 
and a date the agreement expires. 



Create Agreements Wizard

ÅThe second step is to pair two Trading Partners for the 
Agreement

ÅThe Wizard offers various methods to find Trading 
Partners
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1. Enter Agreement 
Information.

2. Select Trading Partners.

3. Optionally enter Transport 
Protocol Information. 

4. Define Transactions.

Select the Trading Partners that participate 
in the agreement.

The Outbound Trading Partner is the Trading 
Partner that initiates the B2B transactions. 
I.E. the first Trading Partner that sends out 
the first message.

The Inbound Trading Partner is the Trading 
Partner that receives the first message. 

Trading Partners can be specified in one of 
three ways.

ωWhen you know the name of the Trading 
tŀǊǘƴŜǊ ǎŜƭŜŎǘ άDefine using namesέΦ 

ωWhen you know a name of a contact at the 
¢ǊŀŘƛƴƎ tŀǊǘƴŜǊ ǎŜƭŜŎǘ άFind by associated 
ContactέΦ

ωWhen you know the Duns number of the 
¢ǊŀŘƛƴƎ tŀǊǘƴŜǊ ǎŜƭŜŎǘ άFind by Duns 
numberέΦ

Step 2 of 4



Create Agreements Wizard

ÅThe third step is to enter the transport details for each 
Trading Partner

ÅThis step is optional
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Transport Protocols are used to send / receive a 
message.

Typical Transport Protocols are FTP, File, JMS and 
HTTP.  

If a section is grayed out than you do not have the 
proper permissions to set these parameters.  The 
person with the proper permissions for that 
Trading Partner can set any grayed out parameters 
later. 

Select the Transport used and fill in the 
appropriate parameters. 

Common Task

Specify all Transports
ωSelect the Transport in each section 

and  fill in the  parameters.

Copy Parameters to a section
ω¦ǎŜ ǘƘŜ άҔҔέ  ōǳǘǘƻƴ ǘƻ ŎƻǇȅ ŀƭƭ ǘƘŜ   

parameters from the Sends to the 
Receives section.

Skip this step
ω¦ǎŜ ǘƘŜ ŘŜŦŀǳƭǘ άbƻƴŜέ ǎŜƭŜŎǘƛƻƴǎΦ

1. Enter Agreement 
Information.

2. Select Trading Partners.

3. Optionally enter 
Transport Protocol 
Information. 

4. Define Transactions.

Step 3 of 4



Create Agreements Wizard

Å {ŜƭŜŎǘƛƴƎ άCƛƴƛǎƘέ ŎǊŜŀǘŜǎ ǘƘŜ ŀƎǊŜŜƳŜƴǘ ςthe new Agreement can be found under:
ï [Outbound Trading Partner] > Agreements >  Outbound > [Inbound Trading Partner] 

ï [Inbound Trading Partner] > Agreements >  Inbound > [Outbound Trading Partner]

ï 9ȄŀƳǇƭŜ ά/ƭŀƛƳέ ƛǎ ǎƘƻǿƴ ǳƴŘŜǊΥ

Å AAA > Agreements > Outbound > ZZZ

Å ZZZ> Agreements > Inbound > AAA
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The Trading Manager comes with a 
pre-canned set of Transactions 
organized by the B2B Protocol and 
Version.

Select the Transactions you wish to 
use for your Agreement.

Select ñNoneò to create an Agreement 
with a blank Transaction section.

1. Enter Agreement Information.

2. Select Trading Partners.

3. Optionally enter Transport 
Protocol Information.

4. Define Transactions .

Step 4 of 4
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Protocol Definition

ÅThe Protocols section allows an 
administrator to support 
various business, delivery, and 
transport protocols as well as 
to define supported batch 
types
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Protocol Definition

ÅBatches
ïA Batch of messages are treated like a Protocol

ÅDelivery
ïDelivery protocols are agnostic to their contents
ï!Ŏǘ ŀǎ ŀƴ άŜƴǾŜƭƻǇŜέ ǘƘŀǘ Ŏŀƴ ŎŀǊǊȅ ƻƴŜ ƻǊ ƳƻǊŜ ƳŜǎǎŀƎŜǎ
ïCan contain a Business Protocol
ïExamples:
ÅAS2, ebXML

ÅBusiness
ïBusiness protocols define syntax for the actual message itself
ï!Ŏǘ ŀǎ ǘƘŜ άƭŜǘǘŜǊέ ǎŜƴǘ ǘƻ ŀ ¢ǊŀŘƛƴƎ tŀǊǘƴŜǊ
ïExamples:
ÅUN/EDIFACTS, ASCX12, HIPAA

ÅTransport
ïThe way a message is technically ŘŜƭƛǾŜǊŜŘ άƻǾŜǊ ǘƘŜ ǿƛǊŜέ
ïExamples:
ÅHTTP/S, FTP, TCP/IP, JMS, MQ
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Moving Forward

ÅThe next slide is our roadmap outlining some 
of our current and future plans

ÅThe Trading Management System is the 
cornerstone that will allow not only effortless 
upgrades but also an array of highly desirable 
sub-systems such as a Trading Mailbox 
Management System to be built

ÅWith your partnership, interest, and feedback 
we will be able to build systems and 
applications that solve real business problems
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Roadmap
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Apr     May      Jun Jul    Aug     Sep Oct     Nov     Dec

2009
Apr     May      JunJan    Feb    Mar

2010

Trading Manager

Mailbox Management

Trading Audit Service

CAPS B2B Suite 
Support

eXchange 4.x 
Support

X12 5010 
Support in 
CAPS B2B

X12 5010 
Support in 

eXchange 4.x

CAPS R6 
Support

Managed File Transfer & Management

�^�&����-���Æ�_���^�š�Ç�o�������µ�•�]�v���•�•��
Document Tracking

Open-ESB  / GF-ESB B2B Suite

�^�&�µ�i�]�_�����î�����^�µ�]�š��

SaaS Hosted and Appliance Offerings

Oracle Fusion 
Support

IBM Websphere
Support


